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IELTS Enquiry on Results (EOR)

If you would like any part of your test re-marked or indeed all parts of your test, you can apply for an
Enquiry on Result. This entails sending your test paper(s) to The British Council to have their
examinations team re-mark the requested test module(s).

To apply for an EOR you need to:

e Fill out an EOR form.

e Return the original, hard copy of your Test Report Form to your test centre.

e Pay the EOR fee and provide proof of payment. The EOR fee for Stockholm is 1200kr and
should be paid to Folkuniversitetet’s Bank Giro account number 446-6397. This fee will be
refunded in full if your score increases after being re-marked.

You may come to Folkuniversitetet in person and leave the above documents at reception or
alternatively post them to the following address:

I[ELTS Administration
Folkuniversitetet,
Box 6901,

102 39 Stockholm

The process generally takes 2-21 days from the date the documents are sent to The British Council.
We will contact you as soon as the result of your EOR is sent to us by The British Council.

Feel free to get in touch with us if you have any further queries about the process.

Regards

[ELTS Administration Stockholm

ielts@folkuniversitetet.se
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